
What product does this apply to?  

Made-to-measure circaid® profile garments.  

What does it really mean?  

The New You! Guarantee allows a made-to-measure 

profile garment to be REDUCED in size if a patient 

reduces and needs the garment adjusted. This applies 

to the foam sleeve as well as the oversleeve.

How often can I do this?  

The New You! Guarantee allows one adjustment over 

a 12-month period.  

Is there ever a time when a garment 
cannot be adjusted?  

a. Heavily soiled and abused garments will not be 

handled in the manufacturing facility for safety and 

sanitary reasons. It is at the discretion of medi® USA 

if this is the case, and the garment will be returned 

to the patient.  

b. Garments previously altered by medi will not be 

eligible for the New You! Guarantee.

c. Garments must have the original tags located 

under the donning tabs intact so that we can ensure 

garments are matched to the correct patients.

d. Where changes in circumference are requested, it 

must be at least a 2 cm reduction to execute due to 

the nature of the foam garments.

e. Garments previously altered by patient or other 

unauthorized persons will not be eligible.

What is the process to get a made-to-
measure circaid profile altered under the 
New You! Guarantee?  

The patient will work with their HME or other place of 

purchase and the following will be required:

a. An RMA for an alteration under the New You! 

Guarantee will be requested by the purchasing 

dealer and medi will issue it accordingly.

b. A new measurement form will be required 

and medi will assess the eligibility based on the 

new measurements.

c. medi will issue a call tag for the garment to be 

returned to our facility if the alteration criteria 

are met:

i. Return the garment and oversleeve (tags 

must be intact for order and patient matching 

purposes)

  ii. If any measurements are larger than 

the original, the garment will be returned 

unaltered since we cannot alter garments to 

larger sizes

 iii. Failure to include updated measurements 

will result in the garment being returned

 iv. medi will cover the return freight using 

medi’s discretion as to method.  If express 

delivery is needed, the returning dealer 

must submit a PO for expedited freight fees 

accordingly based on rates as quoted by 

Customer Service or as shown on the medi USA 

b2b ordering portal.

How long will it take to get altered? 
 Lead times are dependent upon many factors 

including receipt of all required items and 

measurements.  medi’s objective is to ship garments 

after alteration within 2 weeks after receipt.

   

New You !Guarantee FAQThe  


